
TOTAL MEDICAL
SUPPLY

PHARMACY

PRIOR AUTHORIZATIONS
Completed by Total Medical Supply.

COST-EFFECTIVE OPTIONS
Starting January 2025, the coverage gap ("donut hole") was
eliminated. Total Medical Supply can bill both primary and
secondary insurances, reducing or eliminating co-pays for

eligible customers and providing a seamless, cost-effective
experience.

DIABETES-FOCUSED SUPPORT STAFF
Total Medical Supply has staff focused on delivering the highest

standard of care and support tailored to CGMs, ensuring
patients receive the specialized attention they deserve. 

ADHERENCE & PATIENT COST 
 A JMIR Diabetes* study found that patients using DME suppliers
for CGMs had 23% higher adherence and 35% lower healthcare
costs than those using pharmacies. The added education and

support from DME suppliers contributed to these improved
outcomes.

CONVENIENT & FLEXIBLE
 Free home delivery with flexible shipping.

NO STEP THERAPY
Using Total Medical Supply for CGMs bypasses step therapy

delays, ensuring faster access to essential diabetes management
tools. No preferred formulary.

DME VS. PHARMACY:
WHAT'S BEST FOR YOUR PATIENTS?

THE BEST PLACE TO GET FREESTYLE
LIBRE OR DEXCOM:

Patient Testimonial: "Having direct access to my local
DME rep adds a personal touch pharmacies lack. Total

Medical Supply makes me feel heard, supported, and their
home delivery is essential for me." – Kym, TMS Patient

https://pmc.ncbi.nlm.nih.gov/articles*
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